
 

 
 
                                                                                         
 
 

If you have stopped working or lost your income, in quarantine or sick, taking care of 
others in quarantine or sick and/or taking care of children or dependents because their 

care facility is closed due to COVID-19, the Canada Emergency Response Benefit 
(CERB) may provide you with temporary income support. 

 
It is your responsibility to review the eligibility criteria on line as you apply. For eligibility criteria, 

visit: https://www.canada.ca/en/services/benefits/ei/cerb-application.html 
 

Please refer to the following chart to help determine if you are eligible for the CERB: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have already received the CERB and realize that you are not eligible, the funds can be 
sent back in order to continue to be eligible for income assistance benefits.  For further 
information on how to do this, please refer to 
https://www.canada.ca/en/services/benefits/ei/cerb-application/questions.html  
 
This guide has been prepared by Indigenous Services Canada - Alberta Region to support First Nations 
communities in providing guidance to their members regarding their eligibility under CERB. 

 

Are you eligible for the Canada Emergency 
Response Benefit (CERB)?  

 

Have you worked in the 
last 12 months? 

YES NO 

Did you lose your 
job/income due to 

COVID-19? 

You may not be eligible. Refer to 
the CRA or Service Canada 
website for more information 

Not eligible for 
CERB 

NO YES 

Are you receiving government 
benefits such as Income 

Assistance, Canada Pension Plan 
or Assured Income for the Severely 

Handicapped?  

NO 
You may be 
eligible for 

CERB 

YES 

You may not be eligible. 
Please discuss the 

CERB with your 
program contact prior to 

applying 

https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.canada.ca/en/services/benefits/ei/cerb-application/questions.html

